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This months newsletter has a focus on nurse/patient communication. Such a simple concept but often 

difficult to achieve good communication with your patient and family. Nurses are the key to providing 

patient education prior to discharge, however poor understanding of this information often leads to 

readmission or complications for the patient (Gillespie et al., 2023; Tennison et al., 2021). Patients and 

their family are required to understand and interpret information about their medications, post surgical 

requirements, cancer treatment, wound care and a range of home care information. Health literacy is an 

influencing factor on a persons ability to action the information they are given (Hogan et al., 2023a). 

Health literacy, as defined by the World Health Organisation (Health Literacy, 2022), is an individual’s 

“ability to gain access to, understand and use information in ways which promote and maintain good 

health”. Health literacy rates vary around the world, with 60% of persons in Australia, having inadequate 

health literacy levels (Australian Institute of Health and Welfare, 2018). 

 



 

Communication barriers and risk factors 

There are numerous factors which influence the nurses ability to communication effectively with the 

patient (Gillespie et al., 2023). One of the main factors was interruptions, other factors relate to role 

ambiguity, which health professional is meant to be providing the information (Gillespie et al., 2023). The 

nurse should always clarify what the patient understands to ensure when discharged home, to ensure 

the family is equipped to understand and complete the tasks required to maintain the patients health 

(Glans et al., 2020). One of the factors is being discharged on a Friday, which relates to task orientated 

health professionals, rather than a focus on the patient and family needs. Another factor is having a 

surgical condition which has a significant risk factor for re-admission due to the need to understand post 

operative education. Gillespie et al. (2023) identified that the strongest predictor of receiving wound 

education was the patient gender with females receiving twice the amount of education. This may relate 

to the engagement of the patient with the nurse and the expectations of female patients to seek advice 

(Gillespie et al., 2023). The cost factor of re-admission is an economic cost and also a personal and 

family cost (Australian Institute of Health and Welfare, 2020). 

 

Effective communication strategies 

Often in the busy workload of patient care, health professionals forget the elements of effective 

communication (Appiah et al., 2023). Good communication takes time and practice with an aspect of 



reflection on how each communication with the patient went. Allowing time with the patient and their 

family to listen and validate their concerns provides a way to build connection and trust with the patient. 

Griffith Nursing has developed a range of communication videos which provide an authentic example of 

communication strategies for health professional students. These videos have been developed with 

health consumers and health professionals and provide examples of active listening, teach back 

education, validation and refocusing the conversation to achieve health education. 

https://youtube.com/playlist?list=PLAcyn8UhkqB04snG0k1r1ZpSzCzIPM6U8 

 

 

Partnering with Consumers 

As nurses we need to actively involve patients in their own care, to do this there needs to be open 

communication and asking the patient and family what their needs are and what would they like to be 

involved with during this hospital stay. 

To meet the patient and family’s information needs the nurses needs to ask them to explain what they 

understand, what information would they like to be able to access and how is the best way to enable 

them to understand and be able to action this information (Hogan et al., 2023b). 

When a patient and their family fully understands their health care and medications they can then make 

informed decisions and these are shared decisions with the nurse assisting them to understand the 

required information (Australian Commission on Safety and Quality in Health Care, 2019). 

https://youtube.com/playlist?list=PLAcyn8UhkqB04snG0k1r1ZpSzCzIPM6U8
https://youtu.be/nGjke4fXf4Q


 

The importance of family as part of the conversation in nursing. 

Nurses are the pivotal point of contact between the patient, family and health professionals. Nurses are 

the key to ensuring family is included in health conversations (Voltelen et al., 2016). 

Enabling time for a conversation with the family provides opportunities for the family to discuss 

concerns and ask questions. The family are the main support for the patient during health adversity, yet 

the family are often not equipped to provide health related support (Whitehead et al., 2018). 

Family spaces offer quiet spaces for conversations during inpatient time. Teleconferences with family 

improves the family connection with health professionals and their understanding of the health changes 

to improve patient outcomes (Petersson et al., 2020). 

Voltelen, B., Konradsen, H., & Østergaard, B. (2016, May). Family Nursing Therapeutic Conversations in 

Heart Failure Outpatient Clinics in Denmark: Nurses' Experiences. J Fam Nurs, 22(2), 172-198. 

https://doi.org/10.1177/1074840716643879 (about:blank) 

Whitehead, L., Jacob, E., Towell, A., Abu-qamar, M. e., & Cole-Heath, A. (2018). The role of the family in 

supporting the self-management of chronic conditions: A qualitative systematic review. Journal of 

Clinical Nursing, 27(1-2), 22-30. https://doi.org/10.1111/jocn.13775 (about:blank) 

Petersson, N. B., Løvendahl, A. J., Danbjørg, D. B., & Dieperink, K. B. (2020). Video-consulted rounds with 

caregivers: The experience of patients with cancer. European Journal of Oncology Nursing, 101763. 

https://doi.org/10.1016/j.ejon.2020.101763 (about:blank) 

Resources for your family research and clinical practice 

Don’t forget to access the International Family Nursing website for a range of family theory, scales and 

publications to help build your research. 

https://internationalfamilynursing.org/ 

https://internationalfamilynursing.org/


 



2024 travel to Denmark in May for the Nordic Family Health Conference 

Contact Dr Elisabeth Coyne for more information. E.coyne@griffith.edu.au 

 

Next meeting Wednesday •August 9th , 1100-1200 AEST 

Microsoft Teams meeting 

Join on your computer, mobile app or room device 

Click here to join the meeting 

Written by Dr Elisabeth Coyne. 
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